HAMPTON - NEWPORT NEWS

COMMUNITY
- SERVICES BOARD

100 - 600 Hedica) Prive
Hampton, Virginia 23666
PHONE: 757.788.0300
FAX: 757.788.0967

www.inncsh.org

Regionda) Crisis
Stabilization Center

2244 Esecutive Prive, Suite A
Hampton, Virginia 23666

Phione: 757.315.3650
Fa: 757.315.3651



Thank you for considering a referral fo
thie Regjona) Crjsis Stabjlization Cen-
ter. This booklet wj)) provide you with
some genera) information about the
RCSC.
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Contact Information

Regiona) Crisis Stabilization Center
2244 Executive Prive, Suite A
Hampton, Virginia 23666

PHONE ~157.315.3650

FA . 157.315.3651

For additiona) jnformation regarding adm/ssjon, pJease contact :

AYyson Pigford, R.N.C, Nurse Manager
757.315.3652

Cerald Peyson, Chinica) Services Superyisor

757.315.3657

Derek Curran, Emergency Services Administrator

757.380.9024

The Hampton-Newport News Community Services Board is licensed by the Virginia Department of
Behavioral Health and Developmental Services. We are approved providers for most HMO’s and
private insurers, Medicaid and Medicare. All of our services are provided without regard to race,
creed, color, religion, political affiliation or national origin.
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REGIONAL CRISIS STABILIZATION CENTER
GENERAL EXCLUSION CRITERIA

~ Age younger than 18 or older than 64.

~ Thdividua)s who cannot consent for voluntary treatment (Patients must
agree to come voluntarily and fiave the ability to participate actively in
treatment).

~ Tndividua)s who cannot contro) Their befavior in a structured outpatient
setting (patients must be a Jow threat for violence and not imminently
suicida)).

~ Intoxicated or drug impaired individua)s without ¢ concurrent psychiatric

condition.

- Conditions which are unlikely to improve within I-10 days and clearly need
inpatient treatment, for example:

" suicide attempts with a high degree of Jethality, or
ftomicida) ideations with plan and intent

" grossly psychotic patients with no ability to wmoderate their
betiavior

~ Tndividua)s with criming) charges that require a police officer to be
present.

~ Thdividua)s with medica) needs that cannot be

addressed in the RCSC program .

PLEASE NOTE: Smoking js not permjtted in tie RCIC faci)ity. Individua)s
may be provided withr Nicorette gum if approved by tfe HMedical Lirector.
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Program Lescription

The Hampton-Newport News Community Services Board s Regiona) Crisis
Stabilization Center (RCSC) wil) offer a specialized form of crisis assessment and
stabilization service available to Community Services Boards participating in the
Health Planning Region U (PR V) Regiond) Reinvestment Project. Services wil) be
available 24 tiours a day, 7 days per week. The program wil) provide rapid evaluation,
crisis intervention, stabilization, and observation in a4 safe and medica)ly supervised
environment. This program wil) utilize « briet stay approach, minimum of I day, tor
tredating and diminishing acute befiaviord) symptoms in patients who have the
potentia) for successfu) treatment in a ess restrictive Jeve) of care Than
inpatient tiospitalization. Whenever possible, this Yeve) of care should be used as ¢
preventive intervention to avoid more restrictive inpatient care. A)) referrdls to
RCSC must be pre-screened by the referring CSB Emergency Services Lepartment
for appropriateness and approved for this Yeve) of care prior to admission.
Rischarge planning and transportation following reledse from the KCSC must be
coordinated between the referving CSB and the RCSC

Program Goals

The RCSC wil) provide same day daccess to psychiatric assessment and treatment
for patients with urgent psychiatric needs. The god)s of the program are to:

~  To hia)t progression of a crisis situation to a fu)) emergency requiring
inpatient hospitalization

~ Provide crisis intervention and crisis stabilization services in a cost
effective environment

-~ To provide incredsed assessment and evdluation time to develop
a)ternatives to fiospitalization

~ Provide client support for autonomy rathier than institutiond) dependency

- To provide for enfianced ability to conduct psychiatyic evaluations in d
crisis situation.
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Scope of Services
The RCSC s scope of services wil) include the following:

1. A safe milieu with psychiatric assessment, skilled psychiatric nursing
care, medication management, and on-going observation and monitoring.

N

Evaluation, crisis intervention and stabilization by an interdisciplinary
treatment team directed by a psychiatrist. The evaluation wi)) include
a comprefiensive psychiatric evaluation, ¢ nursing assessment, menta)
status examination, with appropriate treatment and disposition recom-

mendations.

3. A compretiensive plan of treatment for the duration of the crisis
event.

4. Psychiotherapeutic interventions emphiasizing crisis intervention and

crisis stabilization strategies to stabilize the client and return fim/
fier to the community in an expedient manner.

S. Medica) screening and referra), if necessary, to medica) services.

6. Crisis intervention and crisis stabilization strategies per  mitting the
transition of the patient to a Jess restrictive Yeve) of care based on the
individua) needs of the patient.

Target Population:

Individud)s presenting with ¢ mentd) fied)th or substance abuse ve-

Yated crisis. AdWT males and females ages 18-64.

Capacity:

Eleven (1) clients at any one point in time.

Hours of Operation:

The RCSC wil) operate 24 tiours a day, seven days per week including hio)i-

days.
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Referrals:
Referrals for the Regiona) Crisis Stabilization Center wil) be
screened thyough the Emergency/Crisis Services Qepartments at the

participating FPR-U Community Services Boards.

Participating PR U Community Services Boards:

Chiesapeake, Colonia), Eastern Shore, Hampton-Newport News,
Mid-Feninsula Northern Neck, Norfolk, Fortsmouth,  UVirginia Beach, and
Western Tidewater,

Type and Role of Staff:

The Regiona) Crisis Stabilization Center wil) employ the
fo)lowing staff:

~  Board Certified Medica) Lirector

~  Ful-time Registered Nurse Manager, certified as a Psychiatric/Menta)
Hea)th Nurse

-~ Medica) Phiysician

~  Registered Nurses

~  Psychiatric Techinicians

~ Therapist

~  Case Managers

~ Peer Counselors

~ Administrative Assistant

Program mandagement is provided by the -NMN CSB s RCSC s Medica) Rirectors,
the Qlinica) Services Administrator and clinica) supervision is provided by the -
NNCSB s Lirector of Nursing. Registered Nurses and the Psychiatric Technicians
wi)) be provided through a contractud) agreement with the Riverside Behaviorad)
Health Center.

= (-NNC3B Fsychijatrists will provide on-call services at al) times that the
Medica) Pirector js not on duty.
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